Our Vision

Executive Letter
While we were busy celebrating our 20th anniversary in 2009, 5,743
professionals became (ISC)2 members, bringing our global membership to
68,4321. Although this represents less than three percent of the estimated
2.3 million information security professionals in the world2, this growth is a
testament to the value of information security credentials and the persistent
value of our profession. It also demonstrates (ISC)2’s viability.

We enhance the prosperity and security of our information-dependent society by defining and advancing the
global information assurance profession.

Our Mission
We make society safer by improving productivity, efficiency, and resilience of information-dependent
economies through education and certification.

Our Code Of Ethics
Code
All information systems security professionals who are certified by (ISC)2 recognize that such certification is a
privilege that must be both earned and maintained. In support of this principle, all (ISC)2 members are required
to commit to fully support this Code of Ethics (the “Code”). (ISC)2 members who intentionally or knowingly
violate any provision of the Code will be subject to action by a peer review panel, which may result in the
revocation of certification. (ISC)2 members are obligated to follow the ethics complaint procedure upon
observing any action by an (ISC)2 member that breaches the Code. Failure to do so may be considered a
breach of the Code pursuant to Canon IV.

Code of Ethics Preamble:
• Safety of the commonwealth, duty to our principals, and to each other requires that we adhere, and be

seen to adhere, to the highest ethical standards of behavior.
• Therefore, strict adherence to this Code is a condition of certification.

Code of Ethics Canons:
1.
II.
III.
IV.

Protect society, the commonwealth, and the infrastructure.
Act honorably, honestly, justly, responsibly, and legally.
Provide diligent and competent service to principals.
Advance and protect the profession.
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As we’ve grown, we’ve maintained – even strengthened – the integrity of our credential and education
programs, as evidenced by ANSI’s re-accreditation of all of our base and concentration credentials to
ANSI/ISO/IEC Standard 17024 through the year 2014. As a further enrichment to these programs, we also
announced a contract with Pearson VUE for computer-based delivery of our credential examinations, which
allows us to take advantage of technological advancements to enhance the testing process.
Nothing is a higher priority than the integrity of our credentials. With a thorough verification of required
experience and endorsements resulting in an average pass rate of only 60%, we ensure that only the most
qualified aspiring candidates are granted an (ISC)2 credential. And as always, subscribing to a high code of
ethics remains paramount.
We would like to express deep appreciation to all of our members and volunteers who have so generously
donated their time and expertise over the last year – and many years for that matter – to advance the
profession and the workforce. We would also like to recognize our founders and early supporters for their
leadership and vision over the last twenty years. Their tireless, selfless efforts established the foundation for
the most elite network of information security professionals in the world. These visionaries embody the
information security profession, and their legacy endures today.
The year culminated in a significant milestone for the information security profession - the appointment of
long-time (ISC)2 Board member Prof. Howard A. Schmidt, CISSP, CSSLP, Fellow of (ISC)2, to the post of White
House Cybersecurity Coordinator. Mr. Schmidt’s appointment has reverberated and won praise throughout
the global information security community.
2009 also marked the expansion of our mission beyond serving the information
security community alone to working to make the cyber world a safer place
– one child at a time. Our Safe and Secure Online program provides our
certified members the opportunity to pay our profession’s and our
organization’s success forward – and honor the selfless contributions of our
founders – by making a difference in young people’s lives.

It’s more critical than
ever to remember that
people are at the core
of security.

This is an unprecedented era for information security professionals. As many countries and organizations
struggle to emerge from a devastating global financial crisis, it’s more critical than ever to remember that
people are at the core of security.
Certifications are now recognized as a minimum professional standard, but the shortage of qualified
information security professionals is acute worldwide, and the hiring process for information security
professionals in many organizations is broken. We will continue our diligent work in 2010 to overcome these
obstacles, while maintaining the integrity and rigor of our Gold Standard credentials. We will also ensure that
our members have access to cutting-edge tools to remain thriving, in-demand professionals on a successful and
highly respected career path. We anticipate a productive year ahead for the industry, our members and (ISC)2!
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An Enduring Legacy of Integrity

Public Awareness

On 19 April 2009, (ISC)2 honored its founders – the extraordinary pioneers who established the information
security profession. These remarkable leaders came together over twenty years ago with one goal in mind –
to professionalize the information security workforce. Thanks to their tireless, passionate contributions, the
information security profession has advanced in ways they never imagined. You can hear them describe their
experiences in the early days of (ISC)2 on our You Tube Channel.

As (ISC)2 has matured, our mission has evolved. We now reach a much broader audience – the general
public – with messages of empowering themselves to be educated Internet users and the merits of a career in
information security.
In 2006, we launched a program called Safe and Secure Online, with support of
Childnet International, in the UK to address the gap in security advice that exists in
children’s outreach efforts and give our members a vehicle to share their expertise
with young people in their communities. The program offers our certified members
the tools to help children ages 11-14 learn how to protect themselves online. The
program provides our volunteers:
• A vehicle to share their knowledge with their communities
• Cutting-edge presentation materials
• Tips on presenting to children and securing school appointments

(ISC)2 Founders
From left to right – Sandra Lambert, Harold F. Tipton,
Prof. Corey Schou, Michael Corby, James Finch,
Martin Kratz, JD Fluckiger, Richard Koenig,
Sally Meglathery, Carolyn Deverin

Unsung Heroine Award
Hord Tipton, Diana-Lynn Contesti

After expanding the program to Hong Kong in 2007 and a successful pilot in Seattle, Washington, we launched
the U.S. Safe and Secure Online program in October 2009. We held a highly successful U.S. kickoff in Virginia,
with support from the iKeepSafe Coalition, the Virginia Department of Education and the Virginia Attorney
General’s Office.
We applaud our 200 active volunteers for reaching nearly 21,000 students since 2006.You’re making a real difference
in young people’s lives! We also offer our deepest thanks to our early volunteers who believed in this
program, have donated countless hours to give it life and have helped hundreds of young people in their
communities become safer online:
• Kevin Gourlay, CISSP – London
• Richard Harrison, CISSP – United States			

Membership Growth and Support Awards
From left to right – William Murray, Clayton Jones,
Dr. Jae-Woo Lee, Lynn McNulty

From left to right. (Bottom row) – James Myers,
Patricia Myers, Deborah Peinert, Prof. Howard Schmidt,
Rae Marie Schmidt
(Back row) JD Fluckiger, Hord Tipton, Marc Thompson,
Sally Meglathery, Sandra Lambert

1994

2001

Established EMEA
office in London.

SSCP is launched.

1989

(ISC)2 is established
as a corporation.

2000

First managing
director is hired.

2008

2003

CSSLP is launched.

(ISC)2 Press is
launched.
Opened office in
Tokyo

2005

CAP is launched.

10,000th member is
recognized.

2009

Certified over 66,000
members worldwide.

2002

Opened Asia-Pacific
office in Hong Kong.
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• Patrick Luk, CISSP – Hong Kong
• Paul Maloney, CISSP – London
• Chester Soong, CISSP-ISSAP, ISSMP – Hong Kong

The vision and efforts of these pioneers created an enduring Gold Standard for information security
professionals worldwide. At (ISC)2, we work diligently every day to preserve and build on their legacy of
leadership, integrity and collaboration and to promote global best practices and advancement of the
information security workforce.

First CISSP exam is
launched.

• Howard Lau, CISSP – Hong Kong

2004

CISSP earned ANSI
accreditation.

• Kevin Younger, CISSP – London

Safe and Secure Online
Volunteer - Phil Lamb, CISSP (UK)

To house our burgeoning public awareness initiatives and materials, we’ve expanded our Cyber Exchange
site. In addition to providing schools and volunteers a place to connect with each other, the Cyber Exchange
also provides a vehicle for our members – the pre-eminent information security experts in the world – to
share their vast security awareness expertise and materials with those who need it most. Available to the
public for free, Cyber Exchange materials offer fun and engaging ways to enhance security awareness within
a community or workplace. (ISC)2 members are also eligible to participate in an annual contest for donating
awareness posters, flyers, presentations, games or videos.
2009 (ISC)2 Cyber Exchange Contest Winners
Paul Johnson, CISSP
Daniel Owens, CISSP, CSSLP
Vijandran Ramasamy, CISSP
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Surmounting Insecure Software

Building Bridges

In response to numerous security problems identified in software products
and to foster a culture that views software security as second nature, we
developed the Certified Secure Software Lifecycle Professional (CSSLP®).

In the collaborative spirit from which (ISC)2 was born, we’ve signed agreements with the following organizations:
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Over 850 professionals
from nearly 50
countries earned the
CSSLP last year.

• Information Security Forum (ISF)
g
te
In

Malicious attackers are intentionally seeking out vulnerabilities in
applications, making application security one of the most prevalent security
concerns today. The Gartner Group estimates that over 70% of security
vulnerabilities exist at the application layer3. Software stakeholders need to
ensure that security is considered throughout the entire software lifecycle.
From concept and planning through operations and maintenance to ultimate
disposal, they must incorporate security early and maintain it throughout all
phases. Many software professionals are aware of these issues but lack the
blueprint to overcome them.

• Computer Technology Industry Association (CompTIA)

Availability

The CSSLP aims to effect that change. The CSSLP certification and education
programs galvanize all development methodologies and stem from the largest,
most comprehensive compilation of security initiatives for application
development that exist today.
Cultivating CSSLP concepts and professionals within a software team can:

• Break the deficient “penetrate and patch” cycle.
• Reduce production costs, vulnerabilities, and delivery delays.
• Enhance the credibility of an organization and its development team by

reducing the loss of revenue and reputation caused by a breach in data,
intellectual property, or highly secure information due to
delivering or acquiring insecure software.
• Infuse security into the development lifecycle throughout the process rather

than the costly and inefficient practice of bolting it on at the end.
• Ensure your customers are compliant with the latest security regulations.

Companies that
have CSSLPs:
Alcatel-Lucent
AT&T
Deloitte & Touche
IBM
Microsoft
Symantec

• Establish the team as application security leaders.

In 2009, we introduced several tools that software professionals can add to their arsenal as they work to
secure the development process:
• White paper series that discusses the “why” of securing software, the “what” of software assurance in

terms of what needs to be considered when building secure software, and the “how-tos” of designing,
developing, and deploying secure software.
• Video of panel on Software Security: Secure Development and the Cloud with John Colley, CISSP,

Managing Director for (ISC) EMEA.
2

• Information Systems Audit and Control Association (ISACA)
• International Multilateral Partnership Against Cyber Threats (IMPACT)
• Escal Institute for Advanced Technology, Inc. (SANS)
• Security Executive Council (SEC)

These agreements leverage the role each of our organizations plays in the support and advancement of the
information security workforce. We each have our niches, strong points and offerings, but we have a common
goal – to win the battle for a secure society. To do this, we must work together to achieve consistent, credible
information security workforce and public awareness standards. Alone, each of us can have an impact. United,
we can achieve synergism that is otherwise unattainable.

Enhancing Our Framework
As the largest not-for-profit membership body of information security professionals in the world, we’re
constantly searching for ways to meet our members’ evolving career needs and the dire demand for
information security professionals. In 2009, we far surpassed ANSI's expectations and requirements during our
five-year ANSI audit, announced our plan to transition all (ISC)2 credential examinations to Computer Based
Testing (CBT) over the next three years and introduced a new, innovative platform for virtual learning.
ANSI Five-Year Audit. To maintain our ANSI accreditation, our credential programs are subject
to an extensive audit every five years. The CISSP® audit was the only (ISC)2 credential scheduled for
audit in 2009, but we were able to demonstrate that our processes are consistent and sound across all
our credentials, therefore, ANSI re-accredited ALL of our credential programs for the next five years –
through 2014.The audit was rigorous and involved a two-day site visit to our corporate office, in-depth
interviews with staff and significant documentation.
Computer Based Testing (CBT). To meet the global demand for qualified information
security professionals, we have signed a contract with the leader in secure high-stakes
testing, Pearson VUE. In 2010, we will begin offering the CSSLP® via CBT and transition our
other credential exams over the next three years. This transition is important to the future of our
certification programs, as CBT allows us the opportunity to enhance our program and reinforce
our ability to certify only the most qualified candidates. Added benefits for candidates include more,
conveniently located venues, and the ability to register for an exam online 24 hours a day, seven
days a week, for any time a testing center is open. Also, candidates will receive their test results
sooner than with paper-based exams.
Live OnLine. In 2009, (ISC)2 introduced Live OnLine, its latest education program, which provides
all of the features of its classroom-based CBK® Review Seminars, including real-time delivery. Live

• Testimonials demonstrating how CSSLP offers a cutting-edge approach to advising and leading software

development teams.
• The CSSLP dISC, a CD created to illustrate the value of the CSSLP certification to all stakeholders of the

software development lifecycle. It contains powerful video testimonials, presentations and tools, each focused
on a particular segment of the SDLC audience. Contact Jessie Smith at jsmith@isc2.org to obtain a copy.
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Gartner Group Survey, 2005
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Voices of the Industry
As the pre-eminent information security experts in the world, (ISC)2 members are the most respected voices
in the industry. They are the authority on information security topics, and we are proud to provide outlets for
their insights and opinions.
An Elite Network of Professionals
(ISC)2 members are the most ethical, dedicated information security leaders in the world. Held to the
highest educational and ethical standards, they hold top information security positions, such as:
• Head of CyberSecurity Malaysia
• Chief Information Officer for the U.S. House of Representatives
• Chief Information Security Officer for the U.S. Department of Commerce
• Chief Security Advisor for Microsoft Asia
• Executive Director, UBS Investment Bank, IT Security Risk Management
• Head of Security, Finnish Police IT Management Agency at Rovaniemi

Career Impact Survey
The 2009 global Career Impact Survey, conducted in Q1 2009, helped us understand our members’
professional concerns in the context of the recession.They expected salary and budget cuts to level off
in the latter half of the year, which the 2010 Career Impact Survey conducted in Q1 2010 validated, as
only 10 percent of respondents indicated a salary cut, and less than five percent indicated being laid off
in 2009. In fact, over 52 percent of respondents reported receiving a salary increase, including benefits
and incentives, in 2009.
According to the 2009 Career Impact Survey, 44 percent also said they were looking to hire additional
information security staff in 2009 in the areas of information risk management, operations security,
certification and accreditation, security management practices, and security architecture and models.
The 2010 Survey found that even more hiring managers – 53 percent – are looking to hire additional
staff in 2010, with nearly 40 percent of them seeking to hire three or more employees. It’s a good time
to be a certified information security professional!
The State of Cybersecurity from the Federal CISO’s Perspective – An (ISC)2 Report
The 2009 State of Cybersecurity from the Federal CISO’s Perspective was the first comprehensive
survey of U.S. federal agency and bureau-level CISOs. It aimed to gain a front-line
perspective on the current and future state of agency programs; which tools, technologies and
resources CISOs think they need to accomplish their mission; how well federal security programs
and initiatives are working; and whether the economy is affecting their ability to recruit and retain
top personnel.
Conducted in March 2009, the survey showed that CISOs believe the global economic crisis will
increase risks to federal information and information systems, largely as a result of pressure to
deploy solutions quicker, but that the resulting lackluster employment market will improve the ability of
federal agencies to retain key security personnel.
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(ISC)2 Advisory Boards
Comprised of select and diverse information security and management professionals of similar
seniority within their respective regions, (ISC)2’s regional advisory board members advise (ISC)2
executive management on information security best practices, workforce initiatives, critical issues or
matters of concern, security awareness, member services and benefits, new programs and strategies,
and other relevant matters.
Our volunteer-based advisory boards support the advancement and professionalization of the
information security workforce within their communities and across the globe. (ISC)2 is greatful for the
input and contributions from its advisory board members last year, some of which included:
(ISC)2 Advisory Board of the Americas (ABA)
In August 2009, ABA member James Molini, CISSP, CSSLP, launched the CodeGuard
Blog. The blog covers a range of information security issues, including software
security, computer and network security, the professionalism of security, security
management, and trends and hot issues in the security space, with a particular focus on
insecure software.
For the first time, (ISC)2 published an original, subject matter expert article in the Latin American
region. ABA member Walmir Frietas, CISSP, CISA, CISM, wrote an article on "Finding Balance
Within IT Security", published in five publications in Brazil and Chile.
(ISC)2 Asian Advisory Board (AAB)
(ISC)2 continued its successful Asia-Pacific Information Security Leadership Awards
(ISLA) program in conjunction with the AAB. Six members participated on the
ISLA Nomination Review Committee (NRC). The members of the ISLA NRC
volunteered countless hours reviewing applications, selecting three showcased honorees
among twenty-one total, who were recognized at the ISLA ceremony on 8 July 2009 in Kuala Lumpur, Malaysia. The ISLA program would not be possible without the dedication and
commitment of these innovative industry leaders.
The AAB also continues to foster strategic alliances and partnerships with key organizations
and government agencies throughout Asia-Pacific.
(ISC)2 European Advisory Board (EAB)
Following a focus group session held in Dusseldorf, Germany in October 2009, (ISC)2
announced a program to facilitate member-generated activity in Germany. As a first
step, EAB member Ionut Ionescu, CISSP, CISM, will act as an initial point of contact
to bring members together and coordinate initiatives. Working from his base in Bonn, Ionut
will work with members to establish local and online discussion groups, along with a 'Welcome
Network' for new members interested in meeting other certified professionals. The
objective is to help the over 800 (ISC)2-certified professionals meet their colleagues and initiate
professional development and/or networking opportunities. Members will also be invited to
enhance the network of (ISC)2 member speakers.
(ISC)2 U.S. Government Advisory Board (GAB)
In an effort to engage U.S. Veterans and introduce them to careers in the
information security industry, the (ISC)2 GAB initiated a Veterans Program with ISSA
NOVA and the University of Fairfax, scheduled for the Spring of 2010.
Marking its 6th year in 2009, the (ISC)2 U.S. Government Information Security Leadership
Awards (GISLA) program is now recognized as the leading federal security awards program.
With an increasing number of GISLA submissions outside the niche of information security
workforce improvement every year, the GAB voted to expand the GISLA categories in 2010;
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recognizing broader industry improvements and initiatives beyond workforce, while raising the
profile of the GISLA program.
Formed in 2008, the (ISC)2 U.S. Government Advisory Board (GAB) Executive Writers
Bureau (EWB) contributed eleven articles this year, for a total of nineteen, published in U.S.
government publications since inception. Established in response to ongoing requests for
expert opinion and written commentary from various federal publishing organizations, the
EWB has become a leading voice on information security topics in the U.S. public sector.
(ISC)2 Board Member Appointed to Landmark Position
For the first time, an (ISC)2 member is advising the highest U.S. government officials on cybersecurity policy. We are grateful to (ISC)2 Board member Howard Schmidt for taking on this role and look
forward to working with him as he undertakes the critical yet daunting task of developing a cohesive
cybersecurity strategy and workforce program.
(ISC)2’s Global Awards Program
(ISC)2’s Global Awards program raises awareness of the crucial, pioneering work distinguished
professionals are doing to advance the information security workforce around the world.

(ISC)²’s Annual Information Security Leadership Programs

(ISC)2’s annual information security leadership
recognition programs – Asia-Pacific Information
Security Leadership Awards (ISLAs) and U.S.
Government Information Security Leadership
Awards (GISLAs) – saw nominations of more
talented professionals in 2009 than ever before.
ISLA

Held on 8 July 2009 in Kuala Lumpur,Malaysia,the 2009
2009 ISLA Honorees
ISLAs were co-hosted by CyberSecurity Malaysia
(CSM) positioned as the national cyber security
specialist under the Ministry of Science, Technology and Innovation (MOSTI). Thanks to CSM,
the 2009 Malaysia Cyber Security Awards/(ISC)2 Information Security Leadership Awards
(ISLAs) attracted over 300 industry leaders from across the world and recognized 21 ISLA
honorees. It was the perfect opportunity to gather and celebrate the ongoing commitment and
leadership of cyber and information security professionals throughout Asia-Pacific, who keep
the developments of this industry thriving not only regionally, but around the globe.

Harold F. Tipton Lifetime Achievement Award

The annual (ISC)2 Harold F. Tipton Lifetime Achievement Award recognizes an individual’s
life-long contributions to the improvement of the information security profession. The award’s
namesake is a security industry pioneer and (ISC)2 founder.
The 2009 winner, Sandra M. Lambert, CISSP-ISSMP, CISA, was honored for her distinguished
information security career, which has included Chief Information Security Officer (CISO)
positions at Citigroup and Security Pacific Corporation. She started her security career with
Security Pacific in 1976, serving as one of the few female pioneers in the industry, and was a
key player in the formation of (ISC)2.
James R. Wade (ISC) Service Award
2

The annual James R. Wade (ISC)2 Service Award recognizes volunteers who have made a
sustained and valuable contribution to (ISC)2. Any volunteer can be nominated by an (ISC)2
member or by the (ISC)2 Board of Directors’ Awards Committee. The award’s namesake was
instrumental in furthering (ISC)2’s mission through his active and tireless volunteerism.

The ISLA Nomination Review Committee, consisting of six members of (ISC)2’s Asian Advisory
Board (AAB), reviewed the nominations in each category and chose one showcased honoree
from each of three categories:
IT Security Practitioner
HyunCheol Jeong, CISSP, Director of Security Technology Department, Korean Information
Security Agency
Senior Non-IT Security Professional
Gerard Tan, CPA, ACA, MAISP, PBM, Partner – Advisory, PricewaterhouseCoopers, LLP
Senior IT Security Professional
Lt. Col. (Retired) Husin bin Jazri, CISSP, Chief Executive Officer (CEO), CyberSecurity Malaysia

The 2009 Wade Award recipient was Benjamin H. Gaddy Jr., CISSP, CSSLP, SSCP, CISM, current
Information Assurance Security Project Manager at Computer Sciences Corporation (CSC),
who has more than forty years of experience in the information security field. Gaddy has
been a solid contributor to (ISC)2 over his career, having served as a member of the (ISC)2
Board of Directors, as well as co-chair of the (ISC)2 Test Development and Test Administration
Committees.
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Enhancing the Member Experience

GISLA

Held on 7 October 2009, in Arlington, Virginia,
USA, the 2009 GISLAs attracted over 125 federal
information security professionals and contractors,
recognizing four winners, eight finalists and 21
nominees. Three special recognition awards were
also given to those nominated by the GISLA
Judges Committee. Representative Betsy Markey
(D-CO) addressed the GISLA audience and was formally
recognized at the event as the first federal information
security practitioner elected to U.S. Congress. The
innovation and leadership qualities of the 2009 GISLA
winners represent the core of what will ultimately sustain
the future federal security workforce.

We’re continuously asking our members to tell us how we can support them throughout their careers.
This year, we’ve introduced several new resources aimed at providing members unique benefits, learning
opportunities and unwavering career support.

2009 GISLA Special Recognition Award Recipients
From left to right: Hord Tipton, Proctor for
John Stewart, Shannon Haygood,Yvette Simon,
Lynn McNulty

The GISLA Judges Committee, consisting of nine members of (ISC)2’s U.S. Government
Advisory Board (GAB), reviewed the award candidates, recommended final nominees and
selected one winner in each of four categories:
Non-Managerial Information Security Professional
Bobby E. Akins, CISSP, MSCE, Security +, Network +, ITIL V3 Foundations, Network
Integrator, U.S. Air Force Engineering and Technical Services
Senior Non-Information Security Manager
Erin Finkes, Branch Chief, Executive Management and Support Services for the Defense
Contract Management Agency
Senior Information Security Manager
Stanley Joseph “Joe” Jarzombek, Jr., CSSLP, PMP, Director of Software Assurance,
U.S. Department of Homeland Security (DHS), the U.S. Department of Defense and the
National Institute of Standard and Technology
Federal Contractor Information Security Manager
Margaret K. Spanninger, Senior Associate, Booz Allen Hamilton, Inc.
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• Launched InterSeC, a members-only professional networking site. InterSeC allows
members to connect like never before! With features such as wikis, groups, and blogs, it’s a great
way to find and interact with fellow (ISC)2 members who share similar interests; whether they’re in
your town or across the globe. It’s a user-friendly site and rapidly growing
community. Groups already exist for cyber forensics, ISO 27001, security
strategy, critical infrastructure protection, PCI and healthcare compliance
standards, enterprise architecture, Safe and Secure Online volunteers and
more. Be sure to join today by visiting (ISC)2’s member home page and
clicking on the InterSeC logo in the upper right-hand corner.
• Expanded the (ISC)² Safe and Secure Online (SS0) Program to U.S. members.
Through the (ISC)2 Safe and Secure Online Program, with support from Childnet International,
our member volunteers help young people ages 11-14 learn how to protect themselves online.
Introduced in the United Kingdom in 2006 and active in Hong Kong since 2007 and the U.S. since
2009, the SSO program was launched to address the gap in security advice that exists in current
children’s outreach efforts. Nearly 200 member volunteers have reached 21,000 students to date.
Members can earn CPEs for participating, not to mention the reward they receive for making a
difference in young people's lives.
• Appointed a Member Services Advisor for Asia-Pacific. In response to our Asia-Pacific
members’ requests to have access to local support, (ISC)2 brought a multi-lingual, service-minded
staff member on board in August 2009 dedicated to providing guidance and support to members
throughout Asia-Pacific.
• Provided heightened career assistance to members. In response to the 2009 Career
Impact Survey, which revealed that the economic downturn was taking a toll on our members’ careers,
we launched a series of Career Clinics, giving members face-to-face access to industry recruiters
at top information security conferences in London and San Francisco, as well as free podcasts on
protecting their careers in a downturn. (ISC)2 Career Tools remains a powerful resource for
members to find a job or a certified job candidate.
• Created the Download Zone. The (ISC)2 Download Zone is a collection of articles,
research and white papers by subject matter experts and thought leaders on various information
security topics.
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Unwavering Career Support
(ISC)2 members are eligible for a myriad of ongoing career support resources, including free education
opportunities, face-to-face and virtual networking opportunities, resources and recognition, to name a few.

Category

# of CPEs
possible

Benefit

Description

Cost

e-Symposia
http://isc2.brighttalk.com

Series of half-day online seminars on
hot information security topics, led by
industry experts.

Three per event

FREE to members

Local 1-day events
www.isc2.org/events

In-person (ISC)² events hosted in
major cities around the world. Latest
information security topics discussed by
industry experts.

One per hour of
attendance
(eight maximum)

FREE to members

Local multiple-day events
www.isc2.org/events

Same as 1-day events but offer more
speakers and last for several days.

One per hour of
attendance (depending on event length)

Reduced price for
members

Think Tank Roundtables
www.isc2.org/thinktank

60-minute roundtable Webinars where
influential security experts present and
debate a range of thought-leadership
topics.

One per event

Security TALK
www.isc2.org/securitytalk.
aspx

This Web portal is a media library containing presentations, podcasts, research
reports, and more.

Many

FREE to members

DISCOUNTS

Industry Conferences
www.isc2.org/events/default.aspx

(ISC)² offers its members discounts on
select industry conferences.

One per hour of
attendance

Discounts usually range
from US$50-400.

FACE-TO-FACE
NETWORKING

Member Receptions
www.isc2.org/receptions/
default.aspx

(ISC)²-hosted members-only receptions
at industry conferences featuring peer
networking, idea exchange and
refreshments.

None

Affiliated Local Interest
Group (ALIG) Program
www.isc2.org/alig/default.
aspx

Local membership support (peer
networking, education, etc.) via professional associations and chapters around
the world.
Search job postings from around the
world and post your resume; or if you’re
a hiring manager, search resumes from
your fellow certified peers.

Category

Benefit

Description

# of CPEs
possible

Cost

None

FREE to members

(ISC)² Global Awards Program:
EDUCATION

VIRTUAL
NETWORKING

(ISC)² Career Tools
www.isc2.org/Careers/

RESOURCES &
RECOGNITION

1. Asia-Pacific Information
Security Leadership
Awards (ISLAs)
www.isc2.org/isla

2. U.S. Government
2. Annual Information Security
Information Security
Leadership Awards recognizing U.S.
Leadership Awards (GISLAs)
govermnent industry pioneers.
www.isc2.org/gisla

FREE to members

3. Harold F. Tipton Lifetime
Achievement Award
www.isc2.org/tiptonaward.aspx

3. Celebrates individuals for their
lifelong contributions to the
advancement of the information
security profession.

4. James R. Wade (ISC)2
Service Award
www.isc2.org/wadeaward.aspx

4. Recognizes volunteers who have
made a sustained and valuable
contribution to (ISC)².

Information Security Journal: A
Global Perspective, the official
journal of (ISC)²
www.isc2.org/isc2-journal.
aspx

Provides essential information for
managing the security of a modern,
evolving enterprise.

Five per year
maximum

FREE to members

(ISC)²’s members-only, global, digital
magazine distributed quarterly. This
online publication keeps members
up-to-date on hot industry trends.

Two per issue for
passing quiz

Digital version FREE to
members (postage fees
apply for hard copies)

One per hour of
participation at ALIG
event, chapter
meeting, etc.

(ISC)2 InfoSecurity
Professional Magazine
www.isc2.org/infosecurity_
magazine/default.aspx

Dependent upon ALIG
requirements/fees.

Global Resource Guide for
Today’s Information Security
Professional
http://www.isc2.org/resourceguide/default.aspx

This annual, global guide provides quick,
easy access to critical information
security resources.

None

FREE to members
(postage fees apply for
hard copies)

None

FREE to members

Cyber Exchange
http://cyberexchange.isc2.
org/

(ISC)² members share their expertise
and cyber security awareness materials
free for public download on this site.

None

FREE to members

(ISC) Safe and Secure
Online Program
http://cyberexchange.isc2.
org/safe-secure.aspx

Through (ISC)²’s Safe and Secure Online
Program with Childnet International,
our member volunteers help children
ages 11-14 learn how to protect themselves online. This program is currently
offered to (ISC)² members in Hong
Kong, the UK and US.

Ten for first two
presentations given
to students and one
for each presentation
thereafter.

Members pay fee
associated with
obtaining criminal
background check.

InterSeC
Visit member home page
(www.isc2.org/memberlogin.aspx ) and click on
InterSeC logo in upper
right-hand corner.

(ISC)²’s professional networking site
that allows members to connect like
never before.

1. Annual information security
leadership awards in Asia-Pacific
recognizing information security
pioneers.

2

None

FREE to members

VOLUNTEER
OPPORTUNITIES

Discounts for members
US$45
Non-members check
Website

For more details, please visit the “Member Resources” section on the member Website.
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A Solid Foundation

2009 Snapshot

(ISC)2 is a not-for-profit organization. We are self-sustaining and financially stable. We exist for and by our
members, and we reinvest much of our surplus into the programs and services our members need to grow and
connect professionally. Below is a breakdown of where our funds came from and how we applied them in 2009.

Career Center
• Jobs Posted: 797
• Resumes Posted: 2,164
Education
Review Seminars
• 579 courses held in 49 countries with 5,793 total participants
• Languages: English, Japanese, Korean, Portuguese, Spanish
• Authorized Instructors: 78
Security Leadership Series
• 22 Events Worldwide:
− Americas: 14 events, average of 100 attendees per event
− EMEA: 6 events, average of 100 attendees per event
− A-P: 2 events, average of 200 attendees per event
• 12 e-Symposia – 29,887 total attendees
• 12 Think Tanks (formerly known as Roundtables) – 3,327 total attendees
Exams
• 948 exam events in 69 countries
• Languages: English, French, German, Japanese, Korean, Spanish
Goodwill Programs
• Safe and Secure Online Program: 800 volunteers recruited, over 5,000
children reached in 2009.
− Total of 1,000 volunteers recruited and 22,000
children reached since inception
Industry Tools
• Global Information Security Resource Guide – distributed at 50
events around the world
Research
• CSSLP white paper: Code (In) Security
• (ISC)2 Career Impact Survey - 2009; 2010
• 2009 State of Cybersecurity from the Federal CISO’s
Perspective – An (ISC)2 Report
Networking
• New Affiliated Local Interest Groups (ALIGs)
− Data Security Council of India (DSCI)
• Networking Receptions: Held 10 member receptions in 7 countries, reached 950 members
• InterSeC professional networking site: 2,500 members enrolled
Membership
• Members by Region1:
− Americas: 46,690
− Asia-Pacific: 9,170
− EMEA: 10,933
− Japan: 1,221
− No region selected: 418
• Total Members Worldwide: 68,432

1

As of 28 December 2009
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(ISC)² Membership Honor Roll*

Australia,
Canada,
Hong
Kong,Hong
India,
United
States, Canada,
United
Kingdom,
Kong,
Japan,
ofNetherlands
Korea,
Republic
of Netherlands,
Korea, Australia,Republic
India, Japan,
United Kingdom, United States

1000+
1000+

2010 (ISC)2 Board of Directors

France, Germany,
Germany, Singapore
France,
Singapore

500+
500+

The (ISC)2 Board of Directors is comprised of information security professionals from around the
world representing a wide variety of organizations. All volunteers and (ISC)2-certified, the Board
provides governance and oversight for the organization, grants certifications to qualifying candidates
and enforces (ISC)2 Code of Ethics adherence.
Diana-Lynn Contesti,
CISSP-ISSAP, ISSMP, CSSLP, SSCP
Chairperson
(Canada)

Bruce L. Murphy,
CISSP, CISM
(USA)

Flemming Faber,
CISSP
(Denmark)

William Hugh Murray,
CISSP
(USA)

Belgium,
China, Denmark,
Mexico,Brazil,
Brazil, Denmark,
China,
Finland,
Ireland,
Italy,
Malaysia,
Switzerland,South Africa,
Belgium, Mexico,
Ireland,
Finland,Spain,
Spain, Sweden,
Sweden, Taiwan,
South Africa,
Switzerland,
United
Arab
Emirates,
Italy,
Malaysia
Taiwan,
United
Arab
Emirates

200+
200+

Poland,
Russian
Arabia,
Israel,
NewFederation,
Zealand,Saudi
Nigeria,
Nigeria,
Israel,
New
Zealand
Poland, Russia, Saudi Arabia

100+
100+
*As of 15 December 2009

Operations
Richard Nealon,
CISSP, SSCP
(Ireland)

(ISC)² Certification Growth*
Certification Growth – CISSP
70,000

David C. Krehnke,
CISSP-ISSMP, CISM, CHS-III, IAM
(USA)

David Melnick,
CISSP, CISA
Treasurer
(USA)

Rolf Moulton,
CISSP-ISSMP
Secretary
(USA)
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Jane Scott Norris,
CISSP-ISSMP, ISSAP, CAP, CISM
(USA)

Prof. Corey Schou,
PhD, CSSLP, Fellow of (ISC)²
(USA)

Freddy Tan,
CISSP
Vice-Chairperson
(Singapore)

55,194

60,000

Number of People

Dan Houser,
CISSP-ISSAP, CISM, CISA, CGEIT
(USA)

65,632

46,839

50,000
38,401

40,000
30,000

61
010
61,010

30,149
23 103
23,103

20,000
10,000
0

2003

2004

* As of December 31, 2009
Copyright 1989 – 2010, (ISC)2 All Rights Reserved

2005

2006

2007

2008

2009

*As of 31 December 2009
Board Meeting 01-30-2010 V1

© Copyright, 2010, International Information Systems Security Certification Consortium, Inc. (ISC)2, CISSP, ISSAP, ISSEP, ISSMP, CSSLP,
CAP, SSCP and CBK are registered marks of (ISC)2, Inc.
©

Benjamin H. Gaddy, Jr.,
CISSP, CSSLP, SSCP, CISM
(USA)
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Connect with Us!

InterSeC:
Twitter:
YouTube:

www.isc2intersec.com
https://twitter.com/ISC2
http://www.youtube.com/isc2tv

